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Experience SAGA™

At SAGA SOFTWARE, Inc. (SAGA™), extraordinary excitement is
an integral part of the daily routine. Our home, the Washington, DC
region, is best known for power politics and political intrigue. The
international technology community, however, knows Metropolitan
Washington as the “Silicon Valley” of America’s East Coast. So that
while SAGA World Headquarters is located just 20 miles from the
White House and Capitol Hill, we are also based in a global center
of information technology leadership and innovation.

We at SAGA recognize that customers such as you represent the
main reason that we have enjoyed sustained growth in financial
strength, and market success. That is why we want to know you
better, and why we hope that you will want to learn more about us.
We want you to see our newest and next generation of products first
hand — here at SAGA World Headquarters, where they are being
created. We want you to experience the creative excitement that is
part of our corporate culture and working environment.

Our executives and staff are pleased to invite you to participate in
the SAGA Customer Passport Program. This program offers you a
unique opportunity to visit SAGA World Headquarters and the
Washington, DC area as our guest. We look forward to meeting you
and learning more about you, while you learn more about SAGA
people, products, and services.

As our honored guest, you will have privileged access to SAGA's
executive team and technical experts in a relaxed, one-to-one
setting. Everyone at SAGA will be pleased to answer your questions
in comfortable, unhurried conversations. You will also have an
opportunity to explore some of our region’s outstanding cultural
assets and leisure pursuits.
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Understanding SAGA™

Learning about our mission-critical, enterprise-
K ready information technology and SAGA — will
never be easier. As a participant in our SAGA
Customer Passport Program, we will provide you
with specially prepared overviews of SAGA
operations and technology initiatives. We will
share our distinct vision of the future for

information technology and systems. We will
introduce you to specific leading-edge products
currently under development. You will meet
personally with key SAGA executives and experts.

The schedule for your visit will be customized to
your specific interests and needs.

AGH
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Agenda

The Road Ahead

Product Vision

QOur senior executives meet with you to learn more about your
challenges and corporate vision, and to share our vision of the future
of SAGA,

Our chief technology officer and you discuss your organization's evolv-
ing needs and information technology systems currently in the SAGA
pipeline. Share cur vision of the 21st century. Share your vision of the
new millennium with us,

Developing the
Right Technology
for Customer
Needs

At SAGA, we are building a global market based on in-depth, customer-
driven research and development. Please join us to experience part of
this process at first hand and take advantage of this opportunity to share
your interests with SAGA’s research and development team.

Product Roadmap

Specific Solutions

SAGA product marketing representatives will meet with you to cutiine
development and application time frames and other related parameters.
This meeting will provide an opportunity to obtain real understanding of
the reguirements effecting development of the products you need.

Your meetings will conclude with a roundtable discussion -ke);e-d to com-
bining and consolidating our shared viewpoints, concepts, concerns,
and ideas.

SAGA offers a market-leading combination of the right products and the
right people. We believe that the more you know about SAGA, the more
you will want to join our giobal family of satisfied SAGA customers




Visiting SAGA™

Your SAGA Customer Passport Program starts the moment
you arrive in Washington. To assure your convenience and
comfort, we are pleased to provide international first-class
hotel accommodations and chauffeured executive town
car transportation.

In addition to the highly productive sessions at SAGA World
Headquarters, you will also experience SAGA hospitality at a
pre-selected entertainment activity at one of Washingten's
finest attractions.

You will find much of interest in the high-tech environment of
Northern Virginia, but you will surely appreciate the sights and
experiences of our National Capital Area as well.

free your infoation. ; .
About SAGA SOFTWARE, Inc.
SAGA, based in Reston, Virginia, provides enterprise systems
software and a full suite of enterprise integration solutions that
support billions of mainframe transactions daily for some of the

world's largest organizations. SAGA's suite of mission critical
products and associated professional services take customers

SAGA SOFTWARE, Inc.
Worldwide Headquarters
11190 Sunrise Valley Drive
Reston, Virginia 20191-5424
T. 703 860 5050

F. 703 391 6975

1 888 SAGA FYI
www.sagasoftware.com

SAGA SOFTWARE
(Canada) Inc.

151 Savage Drive
Cambridge, Ontario N1T 1S6
Canada

T. 519 622 0889

F 519 621 0553

1 888 SAGA FYI

Washingten offers seasonal sports ranging from American style
football to basketball, hockey, steeplechase, polo, and more.
Dine at one of Washington's famed restaurants — where political
deals are often part of the menu. Shop in the unique boutiques of
Georgetown, or visit the National Gallery of Art and National Portrait
Gallery. The choice is yours. Washington offers activities to satisfy
every appetite.

Everyone at SAGA looks forward to welcoming you as our guest.
It is all part of our continuing commitment to providing our
customers with the best possible experience — the SAGA experience.

For further information about the SAGA Customer Passport
Program, please contact your SAGA representative or call (USA)
703 321 8181.

from the heart of the enterprise to the desktop, freeing their
information and leveraging their IT investment. SAGA's parent
company is traded on the New York Stock Exchange under the
symbol AGS. For further information, please visit the company's
Web site at www.sagasoftware.com.
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